
FAQ’s for IOO RFQ Clarification: 
 
Q.  Do you want this response via e-mail, mail or both? 
A.  E-mail responses would be preferred. 
 
Q.  The “Service Package 2” wording implies that we would have to agree to 
provide implementation services to practices that are using other EMR vendors 
and hosting entities.   
A.  IOO’s are free to select the practices to which they will supply services and if 
the IOO has skilled implementation staff that can work with other EHR vendors 
they may do so. 
 
Q:  Can we provide resumes without disclosing personal contact information? 
A:  It is acceptable to remove personal information from the resumes that are 
submitted, as long as the role is identified. 


